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Integrated Grant Management System (IGMS)

For production → https://researchgrant.gov.sg/ 

4



Learning Objectives

In this session, you will learn :

• General Overview of the portal
In this module you will learn how to register, login and reset 

passwords

• Understanding of IGMS menus and profile 

functions
In this module you will learn how navigate IGMS, view profile, 

bank account, update profile and update bank account

• Reviewer functions on the portal
In this module you will learn how to review proposals that are 

assigned, view the proposals, download proposals, 

Accessing draft review, submit review, view submitted 

reviews, and Viewing honorarium



General Overview

• Register as a Reviewer in IGMS using Singpass

• Register as a Reviewer in IGMS using Login for overseas users 

without Singpass

• Logging in as a Reviewer

• Forget password for Login for overseas users without Singpass

• Reset password for Login for overseas users without Singpass

• Forget & reset password for Singpass login
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Register as a Reviewer (for 

Singapore based users)
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Register as a Reviewer (for Singapore based users)– 1

8

Go to the IGMS login page and 

hover mouse on Reviewers option

Local Reviewers (residing 

in Singapore)should use 

Singpass to register in 

IGMS to do a review. 

Registration as a reviewer 

is only by invitation.

To Note

1

1
Click on Singapore Based Users 

button. Use Singpass to register in 

IGMS and do a review.

2

2
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3 4

Register as a Reviewer (for Singapore based users)– 1

Fill up all the mandatory 

fields indicated by the 

Asterix (*)

3

Click on Retrieve button to 
generate a new Activation 

Code. System sends an 

Activation Code which will 

be valid for 15 minutes to the 

email account mentioned at 

the above.

4

5

System displays a message 

indicating an Activation 

Code has been sent to your 

email account.

Input the Activation Code.

Click on Next button to 

complete the registration.

6

6

5
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Register as a Reviewer (for Singapore based users)– 1

10

7

If user misses the 

Activation Code, he/she 

should click Resend 

Activation Code button 

to generate a new one. 

System will send a new 

code in a new email.

7
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Register as a Reviewer (for Singapore based users)– 1

11

8

If user inputs a wrong 

Activation Code, system 

displays the error 

message. Reviewer can 

click Resend Activation 

Code button to generate 

a new one. System will 

send a new code in a 

new email.

8
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Register as a Reviewer in IGMS (for 

Overseas based users)
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Register as a Reviewer in IGMS (for Overseas based users)–1

13

International Reviewers (not 

residing in Singapore)should 

use Login for overseas users 

without Singpass to register in 

IGMS to do a review. 

Registration as a reviewer is 

only by invitation 

To Note

Hover mouse on Reviewers 

option

1

1

Use Overseas Based Users option to 

register in IGMS to do a review.

2

2
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Click Register link.3

3

Register as a Reviewer in IGMS (for Overseas based users)–2
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4

At the Registration Page, 

there is a link to “Authorise 

your ORCID ID”. Upon 

clicking this, the user will be 

re-directed to the ORCID 

website to authorise their 

ORCID, either by: 

• signing in to their ORCID 

account (for those who 

have one) or 

• registering for an ORCID 

(for those who don’t have 

one).

4

ORCID authentication is optional for reviewers. You may 

choose to skip this link.

To Note

Register as a Reviewer in IGMS (for Overseas based users)–3
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5

Fill up all the mandatory 

fields indicated by the 

Asterix (*).

5

Click Next button.6

6

Register as a Reviewer in IGMS (for Overseas based users)–4
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To register for 2FA, Scan 

the QR code from the 

Microsoft or Google 

authenticator app on 

your smart phone.

7

Upon registering the 

account on your 

authenticator app, enter 

the authenticator code 

and click Verify code to 

login button.

8
7 8

Register as a Reviewer in IGMS (for Overseas based users)–5
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9

You can see a confirmation message upon successful registration.9

Register as a Reviewer in IGMS (for Overseas based users)–6
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Logging in as a Reviewer 
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Logging in as a Reviewer – 1 

Click on Login

1

1
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Logging in as a Reviewer – 2 

21

International Reviewers (not 

residing in Singapore) can 

use the “Overseas Based 

Users” option to login with 

the email ID and password.

3

Hover mouse on Reviewers 

option

1

1
Local Reviewers (residing in Singapore) 

can click on Singapore Based users 

button to login using Singpass

2

2

3
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1

Enter Email and Password.

Tick the box for CAPTCHA 

validation.  

1

2
2

3

3

Click Enter button to login.

Logging in as a Reviewer – 3
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The user accounts gets locked after 

the 10th consecutive failed attempt. If 

the account is locked, please write to 

the IGMS helpdesk for assistance to 

unlock or reset password.

If the entered credentials 

are incorrect, you will see a 

delay timer on the enter 

button. Wait until the timer is 

over to try again.

4

4

To Note

Logging in as a Reviewer – 4
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Enter the code from the 

authenticator app to 

complete the login process.

4

4

You will be redirected to the 

IGMS dashboard upon 

successful login.

Logging in as a Reviewer – 5
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Forget Password for Login for 

overseas users without Singpass 
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Forget Password for Login for overseas users without 

Singpass – 1 

26

Click on Forgot your 

password? button
1

1
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Forget Password for Login for overseas users without 

Singpass – 2 

27

2

Input Email ID which you have registered as a login ID.2

Click Next button.3

3
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Forget Password for Login for overseas users without 

Singpass – 3 

28

4

6

System displays a 

message indicating an 

Activation Code has 

been sent to your email 

account.

4
Input the Activation Code. 5

5
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Forget Password for Login for overseas users without 

Singpass – 3 

29

Enter the code from the 

authenticator app to 

complete the login process. 

You will be redirected to the 

IGMS dashboard upon 

successful login.

4

4
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Forget Password for Login for overseas users without 

Singpass – 4 

30

Click on the “Click here” link shown above after receiving the temporary password. Perform Reset 

password before logging in by following the slides 53 to 56.

5

5
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Reset Password for Login for 

overseas users without Singpass 
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Reset Password for Login for overseas users without 

Singpass – 1 

32

1

Click on Overseas Based Users option1
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Reset Password for Login for overseas users without 

Singpass – 2 

33

Click on Reset Password link.2

2
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Reset Password for Login for overseas users without 

Singpass – 3 

34

3

4

Fill in all the mandatory 

fields which are indicated 

by an Asterix (*).

3 Click Next button.4
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Reset Password for Login for overseas users without 

Singpass – 4

35

Input the code from the 

authenticator app on your 

mobile and click Verify to 

login button.

4

4
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Reset Password for Login for overseas users without 

Singpass – 5

36

You will see a confirmation message upon successful 

password reset.

5
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Forget and Reset Password for 

Singpass Login
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Forget and Reset Password for Singpass Login

38

Go to www.singpass.gov.sg to reset the password or to retrieve lost password 
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Session extension Limit
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Session extension limit 

40

1

If user is inactive after 25 minutes with 
the portal open on tab, the 
notification will appear to extend the 
session for another 30 minutes



Understanding of IGMS menus and profile 
functions

• Understanding Reviewer Menus

• Viewing Reviewer’s Profile

• Updating Reviewer’s Profile

• Viewing Bank Information

• Updating Bank Information
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Understanding Reviewer Menus
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Understanding Reviewer Menus

1 2

3

4

4

The bank information 

displays the logged 

in user’s bank 

account information

4

The user profile 

displays the logged 

in user’s profile

3
The review menu 

displays all the 

pending and past 

reviews

2The dashboard 

displays all the 

pending reviews

1

Click on Logout to 

logout from IGMS

5
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Viewing Reviewer profile
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Viewing Reviewer’s Profile

1

Login to IGMS. Click on the name and then click on User Profile
1
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Viewing Reviewer’s Profile

46

The profile screen is displayed. The profile has 2 pages

• Personal Information

• Additional Information

2
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Updating Reviewer profile
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Updating Reviewer’s Profile – 1 

1

Login to IGMS. Click on the name and then click on User Profile
1
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Updating Reviewer’s Profile – 2 

49

The profile screen is displayed. The profile has 2 pages

• Personal Information

• Additional Information

2
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Updating Reviewer’s Profile – 3 

50

The Personal Information screen has 4 sub-section. 3

3
General Information1

Address and contact 

information
2

Research profile3

Research interest4
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Updating Reviewer’s Profile – 4 

51

General Information1

Address and contact 

information
2

Research profile3

Research interest4

4

Fill up all the mandatory fields4
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Updating Reviewer’s Profile – 5 

52

General Information1

Address and contact 

information
2

Research profile3

Research interest4

5

Fill up all the mandatory fields5
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Updating Reviewer’s Profile – 6 

53

General Information1

Address and contact 

information
2

Research profile3

Research interest4

Fill up all the mandatory fields. The keywords will be used to match 

research proposals with the reviewers
5

5
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Updating Reviewer’s Profile – 7 

54

General Information1

Address and contact 

information
2

Research profile3

Research interest4

Select research interest6

6
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Updating Reviewer’s Profile – 8 

55

Click on Update Profile to update the personal information7

7

General Information1

Address and contact 

information
2

Research profile3

Research interest4

8

Click on Next to go to the additional information page8
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Updating Reviewer’s Profile – 9 

56

The Additional Information screen has 3 sub-section.

• Professional Information

• Education Information

• Research Output

9

9

Professional  Information1

Education information
2

Research output3
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Updating Reviewer’s Profile – 10 

57

Professional  Information1

Education information
2

Research output3

10

To add professional information, click on Add button
10
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Updating Reviewer’s Profile – 11 

58

Professional  Information1

Education information
2

Research output3

Fill up the mandatory fields and click on Save
11

11
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Updating Reviewer’s Profile – 12 

59

Professional  Information1

Education information
2

Research output3

A new line is added under professional information
12

12
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Updating Reviewer’s Profile – 13

60

Professional  Information1

Education information
2

Research output3 To update the previously added line, click on the hyperlink on the 

organisation column 

13

13
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Updating Reviewer’s Profile – 14

61

Professional  Information1

Education information
2

Research output3

Update the mandatory fields
14

14

Click on Save button 
15

15
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Updating Reviewer’s Profile – 15

62

Professional  Information1

Education information
2

Research output3

The line is updated under professional information
16

16
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Updating Reviewer’s Profile – 16

63

Professional  Information1

Education information
2

Research output3

To remove a previously added line, select the line by putting a check 

box

17

18

17

Click on Remove button
18
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Updating Reviewer’s Profile – 17

64

Professional  Information1

Education information
2

Research output3

19

To add education information, click on Add button
19
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Updating Reviewer’s Profile – 18

65

Professional  Information1

Education information
2

Research output3

Fill up the mandatory fields and click on Save

20

20
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Updating Reviewer’s Profile – 19

66

Professional  Information1

Education information
2

Research output3

A new line is added under education information
21

21
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Updating Reviewer’s Profile – 20 

67

Professional  Information1

Education information
2

Research output3 To update the previously added line, click on the hyperlink on the 

academic qualification column 

22

22



Confidential

Updating Reviewer’s Profile – 21 

68

Professional  Information1

Education information
2

Research output3

Update the mandatory fields
23

23

Click on Save button 
24

24
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Updating Reviewer’s Profile – 22 

69

Professional  Information1

Education information
2

Research output3

The line is updated under Education information
25

25
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Updating Reviewer’s Profile – 23

70

Professional  Information1

Education information
2

Research output3

To remove a previously added line, select the line by putting a check 

box

26

27

26

Click on Remove button
27
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Updating Reviewer’s Profile – 24

71

Professional  Information1

Education information
2

Research output3

28

To add research output, click on Add button
28
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Updating Reviewer’s Profile – 25

72

Professional  Information1

Education information
2

Research output3

Fill up the mandatory fields and click on Save

29

29
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Updating Reviewer’s Profile – 26

73

Professional  Information1

Education information
2

Research output3

A new line is added under Research output
30

30
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Updating Reviewer’s Profile – 27

74

Professional  Information1

Education information
2

Research output3 To update the previously added line, click on the hyperlink on the year 

column 

31

31
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Updating Reviewer’s Profile – 28

75

Professional  Information1

Education information
2

Research output3

Update the mandatory fields
32

32

Click on Save button 
33

33
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Updating Reviewer’s Profile – 29

76

Professional  Information1

Education information
2

Research output3

The line is updated under Research output
34

34
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Updating Reviewer’s Profile – 30

77

Professional  Information1

Education information
2

Research output3

To remove a previously added line, select the line by putting a check 

box

35

36

35

Click on Remove button
36
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Updating Reviewer’s Profile – 31 

78

Click on Update Profile to update the additional information37

37

Professional  Information1

Education information
2

Research output3



Confidential 79

Viewing Bank Information 
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Viewing Bank Information – 1 

80

Login to IGMS and Click on the name and then click on Bank Information1

1

Bank information is required to transfer Honorarium after review completion
To Note
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Viewing Bank Information – 2 

81

The bank information page is displayed2

2
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Updating Bank Information 
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Updating Bank Information (Option 1) – 1 

83

Login to IGMS and Click on the name and then click on Bank Information1

1

Key in the correct Bank information to facilitate a transfer
To Note
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Updating Bank Information (Option 1) – 2 

84

The bank information page is displayed. This page has 3 sub-sections

•  Bank account details

• Corresponding bank details

• Direct credit authorisation

2

Bank account details1

Corresponding bank 

details 
2

Direct credit authorisation3

2
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Updating Bank Information (Option 2) – 3 

85

Upon a reviewer accepts reviewer invitation and declare to accept honorarium, reviewer could 

update bank information by clicking on the Edit bank account information button
1

1
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Updating Bank Information – 4 

86

For local transfer, fill up bank account number and bank name. For 

international transfer, fill up required information as per your bank’s 

instruction

3

Bank account details1

Corresponding bank 

details 
2

Direct credit authorisation3

3
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Updating Bank Information – 5 

87

Bank account details1

Corresponding bank 

details 
2

Direct credit authorisation3

For local transfer, this section is not required. For international transfer, 

fill up required information as per your corresponding bank details if 

your bank requires a corresponding bank for international transfer

4

4
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Updating Bank Information – 6 

88

Download the files
5

Bank account details1

Corresponding bank 

details 
2

Direct credit authorisation3

For local transfer, fill up the Local Vendor Record Form (For local based 

users). 

For international transfer, fill up the Foreign Vendor Record Form (For 

overseas-based users). 

Upload the form

6

5

6

7

Click on Submit7



Reviewer functions on the portal

• Accessing proposals for review

• Accepting / rejecting review

• Viewing proposals information for review

• Downloading proposal information for review

• Submitting review comments

• Accessing draft review

• Accessing submitted review

• Viewing panel meeting information
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Accessing proposals for review



Confidential

Accessing proposals for review (Option 1) – 1 

Click on hyperlink under reference id to navigate to the proposals for 

review

1

1
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Accessing proposals for review (Option 2) – 2 

Click on Review > Proposals
1

1
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Accessing proposals for review – 3 

The proposal review screen opens up and click on the Action > View 

proposal button

2

2
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Accepting / rejecting review
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Accepting / rejecting review – 1

Click on hyperlink under reference id to navigate to the proposals for 

review

1

1
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Accepting / rejecting review – 2 

96

1

Click on Actions > Review abstract and accept/decline review
1
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Accepting / rejecting review – 3

97

Choose 1 of the 4 options. (refer next slide)
1

1
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Accepting / rejecting review – 4

98

A B C DNo Conflict of Interest, 

able to review

With Conflict of Interest, 

able to review

No Conflict of Interest, 

not able to review
With Conflict of Interest, 

not able to review

1. No conflict of 

interest, able to 

review. Select this 

option when there is 

no conflict of interest 

and is able to do this 

proposal review

1. Select this option 

when there is a 

conflict of interest but 

is able to do this 

proposal review

2. Fill up the box to 

define the conflict of 

interest

1. Select this option 

when there is no 

conflict of interest but 

not able to do this 

proposal review

1. Select this option 

when you are unable 

to do this proposal 

review due to a 

conflict of interest

2. Fill up the box to 

define the conflict of 

interest
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Accepting / rejecting review – 5 

99

1

1

Check the confidentiality checkboxes
1
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Accepting / rejecting review – 5 

100

Choose whether honorarium is required or not1

On selecting Yes, system would 
display the bank account 

details in the profile. Reviewer is 

allowed to change the bank 

account details. If the bank 

account details are changed, 

then it would replace the bank 

account information in the 

profile with the new bank 

account information keyed in 

on the Honorarium acceptance 

screen

To Note

1

2

Guiding message displayed above is only applicable for NRF grants, for MOE, MOH, ASTAR 

please refer next slide.

2



Confidential

Guiding message for DCA form are displayed based 

on agency grant 
Below guiding message would be displayed for reviewers accepting for MOH grants

Below guiding message would be displayed for reviewers accepting for MOE grants

Below guiding message would be displayed for reviewers accepting for ASTAR grants
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Accepting / rejecting review – 7 

102

1

Select Yes in the confirmation box
1

The confirmation panel is displayed when user accepts to review with / 

without conflict

2

2
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Viewing proposals information for 

review
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Viewing proposals information for review

104

Access proposals from the 

proposal overview screen

Access the proposals from 

the accept review 

confirmation pop up

There are 3 options for viewing a proposal after review acceptance

Option – 1 Option – 3 

Access the proposals from 

the dashboard

Option – 2 
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Viewing proposals information for review (Option 1) – 1 

105

Click on here to view the proposal information
1

1

Accessing proposals from the confirmation pop up screen. This pop up appears after accepting the 

review
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Viewing proposals information for review (Option 1) – 2 

106

The proposal information screen is displayed
1

1
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Viewing proposals information for review (Option 2) – 3 

Click on hyperlink under reference id to navigate to the proposals for 

review

1

1
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Viewing proposals information for review (Option 2) – 4 

108

The proposal review screen opens up
1

1

Click on view proposal
2

2
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Viewing proposals information for review (Option 2) – 5 

109

The proposal information screen is displayed
1

1
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Accessing proposals for review (Option 3) – 6 

Click on Review > Proposals
1

1
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Viewing proposals information for review (Option 3) – 7 

111

Click on Proposal ID
1

1
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Viewing proposals information for review (Option 3) – 8 

112

The proposal review screen opens up
1

1

Click on view proposal
2

2
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Viewing proposals information for review (Option 3) – 9 

113

The proposal information screen is displayed
1

1
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Accessing proposals for panel review – 1 

Click on Review > Panel review proposals1

1

2

Click on the Panel ID to open panel meeting details. After PM sets 

panel meeting as “Open for panel” then reviewer could view the list.
2
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Accessing proposals for panel review – 2 

115

Under Proposal details tab, click on the Reference ID to open proposal 

details

1

1
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Downloading proposal information 

for review
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Downloading proposal information for review

117

Download proposals from the 

proposal overview screen

Download the proposals from 

the accept review 

confirmation pop up

There are 3 options for downloading a proposal after review acceptance

Option – 1 Option – 2 

Download the proposals from 

the dashboard

Option – 3 
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Downloading proposals information for review (Option 1) – 1 

118

Click on here to download the proposal information
1

1

Downloading proposals from the confirmation pop up screen. This pop up appears after accepting the 

review
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Downloading proposals information for review (Option 2) – 2 

Click on hyperlink under reference id to navigate to the proposals for 

review

1

1
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The proposal review screen opens up
1

1

Click on download proposal download the proposal
2

2

Downloading proposals information for review (Option 2) – 3 
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Click on Review > Proposals
1

1

Downloading proposals information for review (Option 3) – 4 
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Click on Proposal ID
1

1

Downloading proposals information for review (Option 3) – 5 
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The proposal review screen opens up
1

1

Click on Download proposal to download the proposal
2

2

Downloading proposals information for review (Option 3) – 3 
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Submitting review comments
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Submitting review comments – 1  

Click on hyperlink under reference id to navigate to the proposals for 

review

1

1
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Click on Review > Proposals
1

1

Submitting review comments – 2
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Click on Proposal ID
1

1

Submitting review comments – 3
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Submitting review comments – 4

128

Fill up the review form
1

1

Click on Submit to submit the evaluation
2

Click on Save draft to save the 
evaluation as a draft. 

Follow steps in view draft 

evaluation to access saved 

draft evaluations

To Note

2
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Submitting review comments – 5

129

Click on Yes on the confirmation pop up
1

1

Click on Ok on the information pop up
2

2
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Submitting review comments – 6

130

Navigate to the proposal review page. Follow the steps mentioned in 

Viewing proposals information for review to reach this page.

1

1

Click on Start evaluation to start evaluation of the proposal
2

2



Confidential

Submitting panel review comments – 1 

Click on Review > Panel review proposals1

1

2

Click on the Panel ID to open panel meeting details2
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Submitting panel review comments – 2

Open Evaluation form tab and click on Review ID hyperlink1

1
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Saving review



Confidential

At the 25th minute, 

system will 

automatically save 

the review evaluation 

page. A pop-up 

window will also 

appear to notify you 

that the session will 

expire in the next 5 

minutes. Click OK to 

extend the session.

1

Saving Review – 1

1

2Reviewer can also 

manually save review 

by clicking on Save as 

Draft button.

2

Please note that you will be automatically logged 

out of the IGMS after 30 minutes of inactivity.
To Note
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Accessing draft review
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Click on Review > Proposals
1

1

Accessing draft review – 1
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Click on Proposal ID
1

1

Accessing draft review – 2
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Accessing draft review – 3

138

Navigate to the proposal review page. Follow the steps mentioned in 

Viewing proposals information for review to reach this page.

1

1

Click on Evaluation ID to view draft evaluation
2

2
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Accessing draft review – 4 

139

The draft review form opens up
1

1

Click on Submit to submit the evaluation
2

2
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Accessing proposals for panel review – 1 

Click on Review > Panel review proposals1

1

2

Click on the Panel ID to open panel meeting details2
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Accessing proposals for panel review – 1 

Open Evaluation form tab and click on the Review ID hyperlink1

1
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Accessing submitted review
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Click on Review > Proposals
1

1

Accessing submitted review – 1 
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Accessing submitted review – 2 

144

Click on Proposal ID
1

1
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Accessing submitted review – 3 

145

Click on Evaluation ID
1

1

Proposal information cannot be 

viewed after the review is 

submitted

To Note
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Accessing submitted review – 4 

146

The evaluation form opens up
1

1
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Accessing submitted panel review – 1 

Click on Review > Panel review proposals1

1

2

Click on the Panel ID to open panel meeting details2



Confidential

Accessing submitted panel review – 2 

Open Evaluation form tab and click on Review ID hyperlink
1

1
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Accessing submitted panel review – 3 

Open questions and answers detail 1

1
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Viewing honorarium
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Click on Review > Proposals
1

1

Viewing honorarium – 1 
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Viewing honorarium – 2

152

Click on review Proposal ID which has been accepted by PM
1

1
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Viewing honorarium – 3

153

Open Honorarium payment tab to view honorarium.

The payment status will reflect the payment status accordingly to paid 

once it is paid.

1

1
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